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Washington State Department of Transportation 
 
 

      City of Redmond       
(Name of Recipient) 

 
        2021         

(Reporting year, based on end date of reporting period) 

 
   October 1, 2020 – September 30, 2021    

(Reporting period) 

 
 
As stipulated in this agency’s Title VI Program Non-Discrimination Agreement, WSDOT’s 
approval letter to that agreement, and WSDOT’s Highways and Local Programs Local Agency 
Guidelines Manual (Chapter 28), the annual accomplishment and update report for the 
reporting period reflected above is hereby submitted. 
 
Current Chief Executive Officer: 
 
 Name:  Angela Birney  
 Title:  Mayor  
 
Planning Director:  
 
 Name:  Carol Helland  
 Title:  Planning & Community Development Director  
 
Title VI Coordinator: 
 
 Name:  Cecilia Martinez-Vasquez  
 Title:  DEI Program Manager  
 
 Submitted by:   
   Signature 
 

   Cecilia Martinez-Vasquez  
   Typed/Printed Name 

 
   DEI Program Manager  
   Title 

 
   November 9, 2021  
   Date 
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1. Report any changes in the organizational structure since the last reporting period.  
(Example: New Title VI Coordinator, new planning or public works director, etc.).  
 
Diversity, Equity, and Inclusion Program Manager (responsible for Title VI reporting), Cecilia 
Martinez-Vasquez (Latinx/female) 
 
a. Report should identify the changes in the racial/gender composition of those persons 
involved in the transportation decision making, including planning and advisory staff.  
 
b. If no changes have been made, please indicate that accordingly.  
 
Mayor, Angela Birney (no change in race/gender) 
Planning Director, Carol Helland (no change in race/gender) 
 
2. Using the most current data available (through Census or Washington State Office 
of Financial Management), describe the demographics within your jurisdiction.  
 
According to the Census, on April 1, 2020 our population was estimated at 73,256. An 
increase of 32.0% since April 1, 2010. The city continues to become more diverse; people of 
color now make up 49.2%; 45.4% of households speak a language other than English at 
home; and self-identified females make up 49.1% of the City’s population. 
 
Redmond has a relatively highly educated population with 97.0% of people living in the city 
over the age of 25 are high school graduates or higher and 71.8% hold bachelor’s degrees or 
higher. On the other hand, the percentage of people living in poverty is 5.4% including 
18.7% of whom do not hold a high school diploma. Unemployment in 2020 stood at 3.5%. 
 
2018 American Community Survey data show the top languages in Redmond after English 
are Chinese, Spanish, Russian, Korean, and Arabic. These data are incomplete however as 
languages of India are combined into an “Other Indo-European languages” category. We 
know from the 2018 Public Use Microdata Sample that in Northwest King County, which 
includes the cities of Redmond, Kirkland and Inglewood and Finn Hill areas, that the third 
most common language after Spanish and Chinese is Hindi. We cannot tease out what 
proportion of the 4,047 Hindi speakers live within Redmond city limits but might assume that 
they outnumber speakers of Russian. 
 

Language 
Number of 
Speakers 

Margin of 
Error 

% of 
Population 

LEP 

Chinese 4,778 ±739 7.6% 39.0% 

Spanish 3,783 ±800 6.0% 29.6% 

Russian 2,132 ±494 3.4% 33.8% 

Korean 612 ±243 1.0% 32.0% 

Arabic 578 ±228 0.9% 22.9% 
 
 
a. Describe any required Title VI activities and/or studies conducted that provided data 
relative to minority persons, neighborhoods, income levels, physical environment, and 
travel habits.  
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N/A 
 
b. How was the information utilized or Title VI provisions and needs applied in each 
study or activity?  
 
Annual update of data from the American Community Survey regarding language usage and 
changes to racial makeup of residents. This information was used to determine which 
languages to translate basic city service information into for printed materials (see Appendix 
A) as well as on the city website https://www.redmond.gov/984/New-Residents.   
 
3. List any Public outreach activities during the reporting period such as, public 
announcements and/or communications for meetings, hearings, project notices.  
 
Redmond 2050 Outreach Activities 

Date Activity 

11/24/20 Community Workshop on Growth 
Q4 2020 Redmond 2050 SEPA Scoping online questionnaire 

Q4 2020 Redmond 2050 “Pains and Gains Round 1” online questionnaire 
2/8/21 Transportation Master Plan briefing to Pedestrian-Bicycle Advisory Committee 

2/25/21 Transportation Master Plan briefing to OneRedmond Government Affairs 

Q1 2021 Redmond 2050 Redmond Youth Partnership Advisory Committee stakeholder 
interview 

Q1 2021 Redmond 2050 Overlake small business roundtable 

Q1 2021 Redmond 2050 “Pains and Gains Round 2” online questionnaire 
Q1-Q2 

2021 
Redmond 2050 minority and small business stakeholder interviews (7 total) 

4/1/21 Redmond 2050 overview with Parks & Trails Commission 
6/24/21 Growth Scenarios briefing to OneRedmond Government Affairs 

Q2 2021 Redmond 2050 Design Principles online questionnaire 

Q2 2021 Redmond 2050 Look and Feel online questionnaire 

8/4/21 Redmond 2050 overview with Redmond Zoning Code ReWrite stakeholders 
8/6/21 Redmond 2050 outreach at Rockin’ on the River (day 1) 

8/7/21 Redmond 2050 outreach at Rockin’ on the River (day 2) 

8/9/21 Transportation outreach to Pedestrian-Bicycle Advisory Committee 
8/18/21 Workshop: Policy options & alternatives: Transportation & Economic Vitality  

8/19/21 
Workshop: Equity in our Built Environment: Equitable, Sustainable, and 
Resilient Transit-Oriented Development (TOD)  

8/25/21 Workshop: Policy options & alternatives: Housing options & alternatives 

8/26/21 Redmond 2050 overview to Sustainability Advisory Committee 

9/2/21 
Workshop: Overlake: Accommodating Growth in Overlake – zoning and land 
use changes (touch on Overlake as a Metro Center) 

9/2/21 Parks, Arts, Recreation, Conservation, and Culture briefing to Parks & Trails 
Commission 

9/8/21 Workshop: Equity in our Built Environment: Inclusive / Universal Design 

9/30/21 
Workshop: Equity in our Built Environment: General Needs of our Community; 
Services & Amenities Needs (including: What do families need in taller 
buildings?) 

https://www.redmond.gov/984/New-Residents
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Varied 
Monthly meetings regarding Redmond Senior & Community Center project. 
Community Advisory Committee consisting of all ages representing project. 

 
Planning Commission Outreach 

• 25 public meetings 
• Of those meetings, seven included public hearings 

 
a. How were special language needs assessed? List the special language needs 
assessments conducted. 
 

• Consulted demographic data to determine top-five non-English languages spoken in 
the community 

 
b. What outreach efforts did you utilize to ensure that minority, women, low-income, 
and LEP population groups were provided equal opportunity to participate in those 
outreach activities. (Examples: provided materials in other languages, met with local 
social services agencies, advertised in a minority publication).  
 

• All activities are promoted via city’s two primary websites, Redmond.gov and 
LetsConnectRedmond.com which both have Google Translate tool activated. 

• Translated top-level messages for Redmond 2050 into top-five non-English languages 
spoken in Redmond 

• Created Redmond 2050 website that is compatible with web-based translation 
services 

• Conducted targeted outreach to small and minority-owned businesses for Redmond 
2050 

• Consulted local social services agencies as part of Redmond 2050 outreach 
• Recruited a diverse Redmond 2050 Community Advisory Committee that meets 

monthly to advise City staff 
 
c. List the special language services provided – note the professional language service 
provided including the name of the service, date provided, number of persons served, 
and any other relevant information. 
 

Product   Translated By  Month Provided  # Persons Served  

Posters  Dynamic 
Language  

September 2020  Posted around town (hard to 
estimate)  

Weather-related emergency 
messaging 

Dynamic Language January 2021 Citywide 

Community Strategic Plan 
web-based document 
 

Google Translate September 2020 Citywide 

Yard signs   Dynamic 
Language  

September 2020  Posted around town (hard to 
estimate)  

Social media images and 
content  

Dynamic 
Language  

September 2020  Posted to City’s FB page multiple 
times  
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Utility bill stuffer  Dynamic 
Language  

September 2020  Citywide - 11,800  

BIPOC outreach materials – 
email invites to focus groups, 
etc.   

Dynamic 
Language  

January 2021  62 invitations sent  

Small business survey – email 
invite and survey itself  

Dynamic 
Language  

March 2021  Email sent 
to 60 businesses, survey was city-
wide  

Themes flyers  Dynamic 
Language  

July 2021  Posted to web site, distributed to 
1000+ emails and a dozen 
partner agencies, used at 
multiple events  

Hispanic household outreach 
flyer  

City Staff  October 2021  400 households  

Water Messaging Dynamic Language July 2021 Notices regarding water service 
disruptions translated in five 
languages for use when needed 

Hispanic Heritage Month 
Proclamation 

Dynamic Language September 2021 Citywide 

 
 
d. List any costs incurred for translations and interpreters for each activity.  
 
We are still reporting during a time when COVID-19 pandemic restriction and plans to 
reopen are still under consideration due to the emergence of the Delta Variant. Some in 
person public meetings and activities were allowed, others were reconsidered and adjusted, 
yet many of the normal outreach activities are either not taking place or taking place with 
restrictions. At the moment, hybrid, online and virtual activities have continued, and 
concerted efforts have been made to connect with community-based organizations to ensure 
that limited English-speaking residents receive relevant information and were able to 
participate in city activities, meetings and surveys. 
 
City staff continue to work with Centro Cultural Mexicano, Chinese Information and Service 
Center, Eastside Refugee and Immigrant Coalition, Hopelink, Immigrant Women’s 
Community Center, Indian American Community Services, Muslim Community Resource 
Center, Muslim Community and Neighborhood Association, 4Tomorrow, and the YWCA 
among others to outreach to minority, women, low-income and LEP population groups. 
 
Pre-pandemic, the City contracted with Language Line to provide real time interpretation and 
public facing staff had been trained in its use. This was used one time for Spanish 
interpretation on February 12, 2020. City Hall closed to the public from March 13, 2020 to 
July 1, 2021. Since then, interpretation services have been made available for callers to City 
Hall. Cost was $5.96. 
 
Redmond contracts with Dynamic Language to translate written and graphic 
communications. We invested approximately $4,600 during this reporting period on 
translation. 
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We are researching other tools and strategies for future use. 
 
4. List all the transportation related contracts (Federal and others) that were executed 
during the reporting period. (Please include construction, consultant agreements for 
planning, design, engineering, environmental, research, maintenance, etc.)  
 
See attachments. 
 
a. Include dollar value of each  
 
b. Other than advertising in your local legal publication, what outreach was made to 
MWBE firms that a contracting opportunity existed within your agency?  
N/A 
 
c. Identify the MWBE contracts that were awarded and their dollar amount.  
N/A 
 
 
d.  Is there a Title VI Non-Discrimination statement included in all contracts and public 
notices?  
N/A 
 
e.  How did your organization ensure that minority, women, and disadvantaged firms 
were provided equal opportunity to participate in the contracting arena?  
N/A 
 
5.  Summarize any transportation projects that identify potential impacts to minority 
and/or low-income Environmental Justice (EJ) populations (i.e., impacts such as 
displacements, increased noise, bisecting neighborhoods, et al). Note the following:  
N/A 
a.  How impacts were minimized/mitigated.  
 
b.  Also include a statement, if applicable, on projects that specifically benefit 
community cohesion such as: adding sidewalks, improving access to properties that 
improve access for EJ populations.  
 
6. If Right of Way has been acquired for a transportation project, please describe:  
 
a.  Identify the number of minority, low-income, elderly and disabled persons affected.  
 
b. The efforts that were made to address Limited English Proficiency issues (including 
use and cost of translators, outreach efforts for each reported activity).  
 
c. Describe any concerns raised by minorities and women regarding appraisals, 
negotiations, relocation assistance, and payments. What actions were taken to resolve 
those issues? 
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7. List and describe any Title VI related complaints, as a result of transportation 
activities and projects. Include:  
N/A 
a. What was the allegation or concern?  
 
 
b.  Procedures used  
 
 
c.  Action taken  
 
 
d.  Resolution  
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Appendix A 
 
English 
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Appendix A 
 
Chinese 
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Appendix A 
 
Spanish 
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Appendix A 
 
Hindi 
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Appendix A 
 
Russian 
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Appendix A 
 
Arabic 
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Appendix B 
  

12 
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Appendix B 
  

13 
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Appendix B 
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